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TERMS AND CONDITIONS 
A. The Event / Eligibility 

1. The "Yamaha Guitar Loyalty Campaign" ("the Campaign") is organised by Yamaha Music 
(Malaysia) Sdn Bhd ("the Organiser"). 

2. The Campaign is open to existing owners of eligible Yamaha Guitar models who are 
individual legal residents of Malaysia with a valid identification document, aged 18 years and 
above at the start of the Campaign period ("the Participants"). The Organiser shall reserve 
the right to request evidence of identification documents and verification of guitar registration. 

3. The Campaign will run from 20th JANUARY 2026 to 31st DECEMBER 2026 ("Campaign 
Period"). 

4. Employees of the Organiser and its group of companies and their immediate family members 
(spouse, children, parents, siblings, and their spouses), and employees of the Organiser's 
agencies associated with the campaign and their immediate families are not eligible to 
participate in this Campaign. 

 

B. Campaign Mechanics 

1. Participants must be existing owners of any of the following eligible Yamaha Guitar models: 

▪ F310 

▪ C40/C40M 

▪ PAC012 

 

2. Step 1: Register Your Guitar 

▪ Participants must register their eligible Yamaha Guitar (F310, C40/C40M or PAC012) 
on the Yamaha Music-ID webpage at https://my.yamaha.com/ 

 

3. Step 2: Show Your Registered Guitar 

▪ Participants must present their registered guitar via Yamaha Music-ID webpage at 
Yamaha Music Kelana Jaya or any participating Yamaha dealer outlet for verification. 

▪ The Organiser reserves the right to verify the authenticity and registration of the 
guitar. 

 

4. Step 3: Grab Your Guitar at a Special Price 

▪ Upon successful verification, Participants will be eligible to enjoy a special 
discounted offer of 30% off for their next Yamaha Guitar purchase from participating 
models only. 

 

5. Each registered and verified guitar owner is entitled to one (1) discount only.  

 

6. The discount is valid for one purchase only. 

 

https://my.yamaha.com/
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C. PARTICIPATING UPGRADE MODELS 

The 30% discount is applicable to the following Yamaha Guitar models only: 

 

F400 Series: 

1. F400 NATURAL SATIN / F400 NATURAL SATIN//02 

2. F400 SMOKY BLACK / F400 SMOKY BLACK//02 

 

FS400 Series: 

3. FS400 NATURAL SATIN / FS400 NATURAL SATIN//02 

4. FS400 SMOKY BLACK / FS400 SMOKY BLACK//02 

5. FS400C NATURAL SATIN / FS400C NATURAL SATIN//02 

6. FS400C SMOKY BLACK / FS400C SMOKY BLACK//02 

 

FX400 Series: 

7. FX400 NATURAL SATIN / FX400 NATURAL SATIN//02 

8. FX400 SMOKY BLACK / FX400 SMOKY BLACK//02 

 

FSX400 Series: 

9. FSX400 NATURAL SATIN / FSX400 NATURAL SATIN//02 

10. FSX400 SMOKY BLACK / FSX400 SMOKY BLACK//02 

11. FSX400C NATURAL SATIN / FSX400C NATURAL SATIN//02 

12. FSX400C SMOKY BLACK / FSX400C SMOKY BLACK//02 

 

 

PACIFICA012 Series: 

13. PACIFICA012 BLACK//02 

14. PACIFICA012 DARK BLUE METALLIC//02 

15. PACIFICA012 RED METALLIC//02 

16. PACIFICA012 WHITE//02 

 

PACIFICA120H Series: 

17. PACIFICA120H BLACK 

18. PACIFICA120H TOBACCO BROWN SUNBURST 

19. PACIFICA120H VINTAGE WHITE 

20. PACIFICA120H YELLOW NATURAL SATIN 
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PACIFICA112V Series: 

21. PACIFICA112V BLACK 

22. PACIFICA112V OLD VIOLIN SUNBURST 

23. PACIFICA112V SONIC BLUE 

24. PACIFICA112V UNITED BLUE 

25. PACIFICA112V VINTAGE WHITE 

26. PACIFICA112V YELLOW NATURAL SATIN 

27. PACIFICA112VM GRAY 

28. PACIFICA112VM ICE BLUE 

29. PACIFICA112VM RED METALLIC 

30. PACIFICA112VM SONIC PINK 

31. PACIFICA112VMX YELLOW NATURAL SATIN 

 

RSE20 Series: 

32. RSE20 BLACK 

33. RSE20 NEON YELLOW 

34. RSE20 RED COPPER 

35. RSE20 SWIFT BLUE 

36. RSE20 VINTAGE WHITE 

 

STORIA Series: 

37. STORIA I//02 

38. STORIA II//02 

39. STORIA III 

 

SILENT SLG200 Series: 

40. SLG200N CRIMSON RED BURST//02 

41. SLG200N NATURAL//02 

42. SLG200N TOBACCO BROWN SUNBURST//02 

43. SLG200N TRANSLUCENT BLACK//02 

44. SLG200S CRIMSON RED BURST//02 

45. SLG200S NATURAL//02 

46. SLG200S TOBACCO BROWN SUNBURST//02 

47. SLG200S TRANSLUCENT BLACK//02 
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NCX Series: 

48. NCX1 NATURAL 

49. NCX1C NATURAL 

50. NCX1FM NATURAL 

 

NTX Series: 

51. NTX1 BLACK 

52. NTX1 BROWN SUNBURST 

53. NTX1 NATURAL 

 

D. DISCOUNT REDEMPTION 

1. Participants can redeem their special discount at Yamaha Music Kelana Jaya or any 
participating Yamaha dealer outlet. 

2. The discount must be redeemed within the Campaign Period. 

3. The discount is not exchangeable for cash, cannot be transferred to another person, and 
has no cash value. 

4. The discount cannot be combined with other promotional offers, discounts, or vouchers 
unless otherwise stated by the Organiser. 

5. The Organiser reserves the right to cancel, modify, or suspend the discount or Campaign at 
any time without prior notice. 

6. Availability of participating guitar models is subject to stock availability. The Organiser is not 
responsible for stock shortages. 

 

E. GENERAL TERMS 

1. By participating in the Campaign, Participants are taken to have read, understood, and 
agreed to be bound by these Campaign Terms & Conditions, and accept that all decisions 
by the Organiser are final and binding. 

2. The Organiser reserves the right at its absolute discretion to vary, delete, add to, or modify 
any of these Terms and Conditions, including but not limited to the Campaign Period, 
eligibility criteria, participating models, discount amount, and redemption process, without 
any prior notice. 

3. The Organiser reserves the right to verify the authenticity of ownership claims and to 
disqualify any Participant found to have provided false information or engaged in fraudulent 
activity. 

4. The Organiser shall not be liable for any loss or damage whatsoever suffered (including but 
not limited to loss of opportunities and any indirect or consequential losses) or personal injury 
suffered or sustained by any participant in connection with or arising from participation in the 
Campaign. 

5. The Organiser reserves the right to terminate, suspend, or cancel the Campaign at any time 
for any reason without prior notice and without liability. 

6. In the event of any discrepancy between these Terms and Conditions and any advertising, 
promotional, or other materials relating to the Campaign, these Terms and Conditions shall 
prevail.  

7. The Terms and Conditions of the Campaign shall be construed, governed, and interpreted 
in accordance with the laws of Malaysia.  
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F. PERSONAL DATA – CONSENT BY PARTICIPANTS 

1. By participating in the Campaign and submitting personal information to the Organiser, the 
Participant agrees that the Organiser will collect, use and store the Participant's Personal 
Data in accordance with the Organiser's Privacy Policy. 

2. For more information of the Organiser’s Privacy Policy, please refer to Yamaha’s Privacy 
Policy Notice at https://my.yamaha.com/en/privacy_policy/index.html 

3. The Organiser reserves the right to use Participants' Personal Data for advertising and 
promotional purposes related to the Campaign, free from any cost or claim. 

4. By participating in the Campaign, the Participants give consent to the Organiser, free from 
any cost or claim, to use the Personal Data for any form of publicity relating to the Campaign 
or any other materials for the purpose of advertising and promotion in any form and media.  

 

https://my.yamaha.com/en/privacy_policy/index.html

