
Achieving Customer Satisfaction 
Through Quality Assurance

S T O R I E S
Behind the Gear

Yamaha’s quality management goes beyond simple defect checks—-it involves planning, 
designing, manufacturing, shipping, and customer service to consistently meet expectations.
To ensure reliability, we conduct rigorous tests on products and components, verifying not only 
performance but also durability and stability. This article highlights some of these tests.

One key requirement for guitars sold worldwide is their ability to withstand diverse 
environmental conditions without compromising playability.
For example, a neck that warps with every change in humidity is a source of frustration for 
any player. Any cracks in the wood or separation at glued joints would be unacceptable 
for a Yamaha guitar. In this article, we hope you’ll gain insight into how Yamaha guitars 
endure rigorous testing to maintain consistent playability in any environment.

Essential Testing on Every Product

Achieving High Quality

#Quality  #BuildDifferent 

To guarantee the required performance of each 
Yamaha product—including musical functionality, 
adhesion, coating, and durability—we conduct 
a variety of environmental tests. This involves 
temperature and humidity testing.
Guitars sold globally must retain stable quality 
during use while offering long-term durability 
in diverse climate conditions.
To ensure this, Yamaha subjects its instruments to 
extreme environments—high vs low temperatures 
and high vs low humidity—and rigorously checks 
for issues in core performance, adhesion, coating, 
and durability.

Environmental Testing A guitar placed in a low
temperature environment

We check for any warps or distortions after 
the environmental test.

To ensure that products reach customers in the 
high quality condition as when they leave the 
factory, impact resistant packaging is critical.
Yamaha conducts drop tests of packaged 
guitars from specified heights at all angles, 
and additionally subjects them to prolonged, 
high-frequency vibrations to accurately simulate 
harsh transport conditions.
Only products and packaging that pass rigorous 
testing from Yamaha are deemed ready to 
endure the demands of various global shipping 
environments.

Vibration and Drop Testing A drop test being conducted 
from a designated height

A guitar undergoing intense vibration testing 
to simulate truck transportation conditions


