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Appendix 1: An extended warranty for Professional Audio 

Products and Unified Communications Products 

Professional Audio 

Products Category Series/Models 
Warranty 

+ Extended Warranty 

Mixers Digital Mixers RIVAGE PM Series 1 + 2 Years 
※ No Extended Warranty for 

the following: 

Faders, Rotary variables, 

Encoders, Switches, Knobs, 

Fans 

DM7 Sereis 

DM3 Series 

CL Series 

QL Series 

TF Series 

TF-RACK 

MGX series 

Analog Mixers MGP Series 

MG Series 

AG Series 

ZG Series 

Interfaces Audio Interface Units R Series (AD/DA): 2nd-

generation 

1 + 2 Years 

R Series (AD/DA) 

R Series (MADI) 

R Series (SLOT) 

R Series (USB) 

Tio1608-D2/Tio1608-D 

Audio Interface Cards DANTE 

ACCELERATOR 

Specialty Mini-

YGDAI Cards 

MY8-LAKE 

DUGAN-MY16 

MY4-AEC 

DANTE-MY16-AUD2 
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Products Category Series/Models 
Warranty 

+ Extended Warranty 

Interfaces Standard Mini-YGDAI 

Cards 

Analog Cards 1 + 2 Years 

Digital Cards 

Network Cards 

Audio Interface URX series 1 + 2 Years 

URX-C series 

UR-MK3 series 

Controllers USB Controller CC1 1 + 2 Years 

Network 

Switches 

Network Switches SWP2 1 + 2 Years 

SWP1 

SWX3220 / SWX2320 

SWR2310 

SWR2311P-10G 

SWR2100P 

Processors Digital Mixing Engines DME series 1 + 2 Years 

Matrix Processors MRX7-D 

MTX Series 

Power 

Amplifiers 

Multi-Channel Power 

Amplifiers 

PC-D / DI Series 1 + 2 Years 

XMV Series 

Stereo Power Amplifiers PX Series 

MA/PA Series 

Speakers Powered Loudspeakers DZR / DXS XLF Series 1 + 6 Years 

DXR mkII Series 

DXR mk3 Series 

DHR Series 

DBR Series 

DSR Series 

DXS Series 

DXS mk3 Series 
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Loudspeakers CZR / CXS XLF Series 

CXR mk3 series 

CXS mk3 series 

CHR Series 

CBR Series 

R Series 

Products Category Series/Models 
Warranty  

+ Extended Warranty 

Speakers 

Line Array Speakers 

VXL Series 1 + 6 Years 

VXL Series 

"P model" 

Surface Mount Speakers 

VXS Series 

VXS Series  

"F model" 

VXS Series  

"M model" 

VXS Series  

"S model" 

VS Series  

Ceiling Speakers 

VXC Series 

VXC Series 

"F model" 

VXC Series 

"S model" 

VC Series 

Pendant Speakers VXH Speakers 

Powered 

Monitor 

Speakers 

Powered Studio Monitors 

HS Series 1 + 2 Years 

MS101-4 

MSP3A 

PA Systems Portable PA System 

STAGEPAS 1K mkII 1 + 2 Years 

STAGEPAS 400BT/600BT 

STAGEPAS 200 Series 
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STAGEPAS 100 Series 

 

Unified Communications 

Products Category Series/Models Warranty 

+ Extended Warranty  

Speakerphones USB & Bluetooth 

Speakerphone 

YVC-1000 1 + 2 Years 

YVC-330 

YVC-200 

Video 

Collaboration 

Camera, Microphone 

and Speaker System 

CS-800 1 + 2 Years 

CS-500 

Microphone 

Systems 

Ceiling and Tabletop 

Array Microphones 

RM-CG 1 + 2 Years 

RM-TT 

Processors Remote Conference 

Processor 

RM-CR 1 + 2 Years 
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